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[bookmark: _gjdgxs]CONTRACT BETWEEN TEIGROD TERRIG AND PARENTS
Contract between Teigrod Terrig and
	


	

	(name of parent guardian)

	(name of Child)


	
For the period:  September 2026 until July 2027

TT will be closed on all bank holidays and over the Christmas period dates to be confirmed.
	Days
	3:15-4:15

£6.50
	3:15
-4:45

£9.00
	3:15-5:15     3:15-5:45

£12.50               £14.00

	Monday
	
	
	

	Tuesday
	
	
	

	Wednesday
	
	
	

	Thursday
	
	
	

	Friday
	
	
	


*All dates subject to change and INSET days TBC
Late Fee after 5:45 will be £20.00

 SCHOOL TERM TIME

· *The selected sessions will form part of your contract; they are still payable if your child attends Teigrod Terrig or not. Sessions will not be charged when Teigrod Terrig is closed. *
· 
The Teigrod Terrig expects the child will be collected punctually at the end of every session. If you are late collecting your child after 5:45 there will be a £20.00 charge. 

· Should you for any reason need to reduce your child’s attendance or withdraw your child from Teigrod Terrig you will be required to provide a full calendars month notice (1st – 31st)
Arrangements in cases of illness
· If your child is ill during a Teigrod Terrig session, the member of staff will contact you or the contact person stipulated on your child’s registration form. 

· If your child vomits or has diarrhoea, you will be required to keep him from Teigrod Terrig for at least 48 hours after the symptoms disappear.

· If your child suffers from an infectious disease, Teigrod Terrig will advise you for how long he should stay home.

In the case of an emergency:
· Teigrod Terrig will contact you at once if your child requires emergency attention. The Teigrod Terrig team will contact you at once if your child requires emergency medical treatment and it will act in accordance with the permission which you signed on your Child’s Registration Form. 


SNACKS
During Teigrod Terrig session your child will be offered a snack of 
Toast, Crumpets, crackers with either soft cheese or butter, Fruit.

PROMOTING POSITIVE BEHAVIOUR
Teigrod Terrig has a policy of promoting positive behaviour which ensures that neither physical nor emotional punishment is used to control any child’s behaviour. If necessary, Teigrod Terrig will formulate and operate a regular action plan to control behaviour in accordance with the age of your child, following a discussion with you as parent/carer/guardian.


If a child exhibits repeated negative behaviour, we implement a 3-strike rule. Each time a child displays negative behaviour, they receive one strike. If a child accumulates 3 strikes, they will not be allowed to attend the after-school/holiday club for one week.

PRAISE AND COMPLAINT
Teigrod Terrig welcomes your comments about the service it offers. You can make your comments by filling in the Evaluating the Service of the Teigrod Terrig form which is available in Teigrod Terrig. 
If you have reason to complain about the provision, the procedure is noted in the Praise and Complaints Policy which is available in the Teigrod Terrig. Parents/Carer/Guardian are expected to raise any matters or complaints they have in a constructive manner with the staff or the committee. 
Threatening/aggressive behaviour towards the Teigrod Terrig staff or committee will not be tolerated.  Such behaviour could lead to your child losing his/her place in the Teigrod Terrig.  If you don’t feel you have had a fair hearing by the Teigrod Terrig and you wish to complain further, you can do so by contacting CSSIW Wales.  You can do so by contacting the local CSSIW office.
Copies of all the policies can be seen in Teigrod Terrig

I accept the terms of this contract: 
	Signed:
        


(Parent/Carer/Guardian)  

	Date:

	Signed on behalf of Teigrod Terrig
                             




(/Role) 

	Date:
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